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As enterprise environments become increasingly  
dynamic and complex, the standards and 
requirements that businesses must meet continues to 
change more frequently.  To optimize this process 
change, an application integration between change 
management, incident management,  and notification 
systems is needed. 
 
The Infront xMatters (formerly Alarmpoint) 
Connector for Service Manager provides bi‐directional 
connectivity from System Center Service Manager to 
xMatters, allowing the Service Manager Administrator 
to configure incidents and change requests to be sent 
to xMatters, and then through xMatters to the 
appropriate user’s mobile device.  Once the incident 
or change request information is received, the user 
can respond back to Service Manager on a course of 
action, and the incident or change request will be 
updated.   
 
Automating the creation of email or Short Message 
Service (SMS) text messages and managing an incident 
or change request through the appropriate resolution 
process helps organizations achieve these increased 
efficiencies, leading to immediate cost savings and 
reductions in time to resolution (TTR) of an incident. 
The Infront xMatters Connector provides the 
bi‐directional integration between Service Manager 
and xMatters that makes these efficiencies achievable. 
 
With this connector in place, individuals in your 
organization can receive notifications through 
xMatters for incidents and change requests generated 
in Service Manager. These notifications can be 
received both in and out of the office.  Infront’s 
enhanced notification framework allows these 
incidents and change requests to be received and 
acted on through SMS text message or email 
responses, resulting in immediate resolution of an 
incident, or approval of a change request. 
 
The Infront xMatters Connector is designed to provide 
enterprises of all sizes with a streamlined process of 
handling Service Manager incident and change 
requests by forwarding them to the xMatters  
 
 
 
 

 
  
notification engine and managing changes based on 
responses of various users. 
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Integration into Incident and 
Change Management System 

Remote Approval of Change Requests 

The xMatters Connector integrates 
with Microsoft System Center Service 
Manager.  Incidents and change 
requests will be forwarded through 
xMatters to the different levels in the 
client organization or IT department 
over a preset duration period. 

With the integration of xMatters and 
Service Manager, a user is able to 
provide, approve or deny change 
requests regardless of the location of 
the user.  They are able to respond 
via email or text on their mobile 
device, where natively previously the 
only method is through a web 
interface on a computer. 
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KEY FEATURES 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Automated notification forwarding 
reduces manual administration, 
eliminating human error and reducing 
the total time to resolution (TTR). 

Increased efficiency in the change 
management process as change requests 
will be sent to different devices for 
approval, reducing escalation time. 
 

Fully customizable, bi‐directional 
integration with xMatters and System 
Center. 
 

Guaranteed creation, synchronization and 
detailed logging ensures that incidents and 
change requests are forwarded to xMatters. 
Native auditing of message transfer to and 
from xMatters ensures confirmation of 
receipt. Each incident in Service Manager that 
is forwarded to xMatters is updated with the 
notification ID of the individual who 
acknowledges the problem. 
 

SYSTEM REQUIREMENTS 
 System Center Service Manager 

 Windows Server 2000/2003/2008 
 

APPLICATIONS SUPPORTED 
 xMatters 3.x/4.x 

 
 

 

 

 

For more information on the Infront xMatters 
(Alarmpoint) Connector for Service Manager, please 
contact us at sales@infrontconsulting.com.  You can 
also visit our website at www.infrontconsulting.com 
or and follow us on Twitter, Linkedin, and Youtube. 

mailto:sales@infrontconsulting.com
http://www.infrontconsulting.com/
http://twitter.com/infrontconsult
http://www.linkedin.com/companies/infront-consulting-group
http://www.youtube.com/user/infrontconsulting

